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Sponsors & Partners

Presenting Partner

n Bartnership with

kore @i | aws

Kore.ai, a provider of agentic applications and a market-
leading enterprise Al platform, helps large enterprises
realize business value through the safe and responsible
use of Al at scale. It provides comprehensive offerings for
customer service, Al work, and process automation use
cases, built on an Al agent platform with no-code and
pro-code tools for custom development and deployment
at enterprise scale. Kore.ai takes an agnostic approach to
models, data, cloud, and applications used, giving
customers freedom of choice. Trusted by over 500 Global
2000 companies and partners, Kore.ai helps them
navigate their Al strategy. The company has a strong
patent portfolio in the Al space and has been recognized
as a leader and an innovator by top analysts.
Headquartered in the USA, Kore.ai has a network of
offices to support customers in India, the UK, the Middle
East, Japan, South Korea, and Europe. Visit Kore.ai to
learn more.


https://www.kore.ai/

Co-presenting partner

<= GENESYS

Genesys is a global leader in Al-powered customer
experience and contact center solutions. Through
Genesys Cloud, the company helps orgamzatnons
orchestrate per and
employee experiences across voice, digital, and Al
channels. Genesys enables businesses to improve
engagement, efficiency, and loyalty by combining
cloud innovation, automation, analytics, and human-
centered service.



https://www.genesys.com/

Gold Partner

Okapture

Kapture CX is an enterprise-grade, Al-native Customer
Experience platform founded in 2014, built to simplify
complex customer operations and enable faster, smarter, and

more human i ions at scale, delivering
outcome-driven experiences across every customer
touchpoint.

Built organically as a unified CX platform, Kapture combines
Agentic Al, deep workflow automation, and real-time
intelligence to not just respond to customer queries but to
resolve them autonomously. Today Kapture CX supports
startups, large enterprises, D2C brands, and B2B service
organizations in transforming customer support into a
strategic growth engine.

Kapture CX is trusted by 1,000+ customers across 18+
countries, powering customer engagement for leading brands
including Tata Group companies, Aditya Birla Capital, Airtel,
Nykaa, BigBasket, Meesho, Netmeds, Unilever, and more.
Headquartered in Bengaluru, Kapture CX has a strong global
footprint with operations across India, the US, Southeast Asia,
and the Middle East.


https://www.kapture.cx/

Gold Partner

@ telesign | Sics | £ routemonic

Promsirans Ghoal

Proximus Global, formed through the combined
strengths of Telesign, BICS, and Route Mobile, is a
global leader in communications and digital identity.
The company enables businesses to deliver secure, Al-
powered customer engagement through voice,
messaging, CPaas, verification, and digital identity
solutions, helping organizations connect, protect, and
engage customers worldwide.



Gold Partner

Al RUDDZ=R

Al Rudder emp S i to transform
engagement through Al-driven voice automation. By
combining advanced conversational Al with human-like
interactions, we help organizations improve efficiency,
reduce costs, and deliver faster, higher-quality
customer experiences.


https://airudder.com/

Exhibitor

mekari
Q qgontak

Al-powered omnichannel and CRM for sales,
customer service and marketing.

Mekari Qontak integrates the full customer journey,
using Al-powered omnichannel and CRM in one
platform to maximize interactions, simplify
management, and drive rapid growth.


https://qontak.com/

Community Partner

CX.ID is an inclusive community and play space for all
CX ecosystem players, whether professionals,
business owners, or anyone who wants to learn about
CX from various industries and position levels.

Since its founding in 2023, it all stemmed from the
concern that there was no platform to connect
everyone to share experiences and values from
implementing Customer Experience strategies and
tactical programs from various industries in
Indonesia.

Because the system is inclusive, everyone from
various work backgrounds, industries or job levels
can join without any fees.

The spirit of the community is to share values among
members, contribute to each other, and respect each
other.



Community Partner

The Customer Experience Professionals Association
(CXPA) is the premier global non-profit organization

to the P
profession. It enhances the impact and visibility of
experience pi i fosters effective

peer-to-peer knowledge sharing, and establishes
respected industry standards. CXPA is also the
creator of the Certified Customer Experience
Professional (CCXP) credential and certification.


https://cxpaglobal.org/
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*the event will be held in English
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